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Property and Facilities Management

Our Facilities Management team offers a wide
range of essential services that are focussed
around the needs of schools and settings.
With pupils at the heart of everything we do, you can rest
assured that the services we provide not only meet your
needs but help to create the best learning environment for
children; from a clean and safe place to develop and grow
to nutritious, well balanced meals to support eager minds.

What we offer
Cleaning and
caretaking
From day to day services to tailored
packages, North Yorkshire Education
Services provide a range of options.

• Management Service – providing
specialist technical advice for:
• Appropriate floor coverings
and maintenance regimes
• Treatment of wood floors
• High level cleaning

Our routine package includes:

• Chewing gum removal

• Hard floor maintenance

• Internal window cleaning

• Vacuuming and carpet cleaning
• Washroom cleaning
• Site security
• Minor repairs
• Snow clearing paths
Tailored packages include:
• Asbestos and legionella monitoring
service – working under the
direction of your responsible
officer this service will provide
the evidence needed to take
any responsible action.

Catering
Using local/regional suppliers, we
ensure only the best produce is
used to create our nutritionally
balanced, child friendly meals.
Our service includes:
• Annual budgets illustrating
income and costs
• A food safety management
system which encompasses
all aspects of food safety from
procurement to service
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• Menus designed with feedback
from pupils which are compliant
with mandatory Food Standards
• Fully trained staff using
traditional culinary skills in the
preparation of all meals
• Detailed nutritional information
for schools and parents with
allergens/special dietary needs
• Food for Life Served Here
- Silver Award accreditation
from the Soil Association
Alongside this full catering and
fresh food supply service, our team
also offers a range of additional
services to enhance the provision
of meals within your school:

• Sports and playground
markings
• Hedge-cutting and
border maintenance
• Maintenance of all-weather surfaces
Additionally, we have the expertise to
work on a range of projects to help you
get the most from your outside space:
• Bedding schemes
• Landscaping schemes including paving
• Tree and shrub planting (in consultation
with the Arboricultural Officer)
• Creation and maintenance
of wildlife areas
• Land drainage works
• Verti-draining / aeration

• Monitoring and inspection service

• Fertilizer and pesticide applications

• Heavy equipment replacement
scheme for primary schools

• Targeted Weed control

• A range of training courses in Food
Safety, Nutrition, Risk Management,
Cookery Skills, Manual Handling
and Food Allergens

Grounds Maintenance
Working in partnership with our
customers, we create attractive,
inviting and safe environments that you
can be proud of – from hardstanding
areas to playing fields and green
spaces, we manage every aspect:

• Litter collection
• Gutter and rainwater drain clearance
• Hard surface cleaning and moss control
• Mole control
• Grass-seeding and turf laying
• Fencing
• Maintenance of artificial sports pitches
• Renovation of artificial pitches
• Additional playground marking
• Provision of grit bins and grit

• Grass-cutting and
playing field maintenance
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Benefits
When you take advantage of our
Facilities Management services you
can rest assured that all of your
needs are taken care of, providing
you with the confidence that your
school is in the most capable of
hands and enabling you to focus
your attention on providing great
outcomes for your pupils.
• Each school is allocated a
dedicate Operations Manager
– providing you with a single
point of contact for all of your
Facilities Management services.
Your specialist contact will
manage every aspect of the
contract on your behalf
• All staff are employed by us; this
means you don’t need to worry
about covering staff absence,
recruitment or day to day
management. With a wide network
of teams and experts, you can
be sure of the constant provision
of staff and delivery of services
• Unrivalled Facilities Management
experience in the education sector
– our background, knowledge
and expertise gives you complete
confidence that all regulations and
legislation is met with the added
advantage of years of best practice
delivery in schools and settings
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The NYES difference
Education is our key focus; with
all our knowledge and expertise
in this sector, we have the ability
to deliver first class Facilities
Management services to all
types of education provider.
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All of our school based staff have
DBS checks, are highly trained in
their roles and are motivated to do
the best they can to help pupils
achieve. With training in areas such
as safeguarding, equalities, health
and safety and data protection they
have what it takes to consistently
deliver outstanding services.
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“I would like to take this opportunity
to say that our cleaners have
been wonderful. School is looking
cleaner than ever – they are both
always willing to go that extra
mile to help us if they can!”
Brooklands Community Primary School, Skipton

“Thank you for your prompt action
when I ring – we really appreciate
the care you show towards Seton.
Thank you for the way in which
you look after our grounds.”
Headteacher, Seton Community Primary School

Facilities Management

7

Our services
• Energy and Sustainability
• Health and Safety
• Maintenance and Serving
Scheme (MASS)

Contact us
To find out more about any of the services we offer and how we can support you please
contact the North Yorkshire Education Services team:

T: 01609 533222 E: nyes@northyorks.gov.uk
W: www.nyeducationservices.co.uk
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